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August 2020 

 

Dear Parents/Carers, 

RE: Exam results and Appeals 

Following on from the results day, we would like to congratulate all students on the grades that 
they have received.  

We are aware that some pupils may be disappointed with the results that they have received. If this 
is the case, please see the governmental guidance below, as written for the attention of your child 
as the reader; 

Appeals Process 

Even if your results aren’t what you were hoping for, you might still be able to move on to the next 
stage of your education or employment as you had planned. If you have concerns about how your 
grades, please speak to the school. It is important to remember that: 

1. You can ask to check whether an administrative error has been made when submitting infor-
mation to the exam board. Administrative errors might include, for example, mixing up 2 students 
with similar names, or accidentally copying across the wrong data, but do not relate to the profes-
sional judgements of centres in assigning CAGs. If we find an administrative error has been made 
the school can ask the exam board to correct it.  

2. The school can appeal to the exam board on your behalf if it believes the exam board made a 
mistake when it communicated your grades.  

3. You cannot challenge your school or college under the appeals process on the centre assessment 
grades it submitted or your rank order positions. Any appeal would have to be undertaken by some-
one better placed than your teachers to judge your likely grade if exams had taken place. In the 
unique circumstances of this summer, we do not believe there is such a person. 

4. You cannot appeal because your mock result was higher than the grade you were awarded. Your 
mock grade will have been taken into account in determining your centre assessment grade. You 
will either receive your centre assessment grade or your calculated grade (whichever is higher).  

It is important that you speak to your school or college about whether it believes you have a reason 
for appeal. All appeals must be made by the school or college. This summer, your grade is pro-
tected, meaning that it will not go down to a lower grade as a result of an appeal.  

Please be aware that the deadline for appeals is 17 September 2020. Therefore, we would ask 
that all appeals to the school are submitted by Thursday 10th September 2020. 

If your school or college won’t submit an appeal on your behalf, it must have a process in place for 
you to ask for a review of that decision, so that someone else at your centre considers your request. 
You should first raise this with your school or college. If you wish to complain that your school or 
college does not have a process in place for you to do this, you should follow your school or col-
lege’s complaints process in the first instance. If your complaint is not resolved, you can speak to 
the exam board for further guidance.  
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Where you believe there may have been an error made when your school or college submitted your 
centre assessment grades to the exam board or when the exam board communicated your result, 
you should speak to your school or college in the first instance. Your school or college should be 
able to explain how it made its judgement, and what evidence it relied on. Even where there is no 
evidence of an error being made, understanding how your centre made a judgement and what evi-
dence it took into account, might help you to understand the grade you have been given.  

Making a complaint about bias, discrimination, malpractice or maladministration   

You cannot appeal because you disagree with the centre assessment grades or rank orders given by 
your school or college. However, you might be concerned that your centre assessment grades or 
your rank order positions were wrong because you believe the judgement was influenced by things 
other than evidence about your academic performance. We know that some students, and groups 
representing students, were concerned that some centre assessment grades and rank order posi-
tions could be influenced by bias or discrimination. Individual cases of bias or discrimination would 
be taken very seriously, and we expect them to be rare.  

If bias or discrimination affected your centre assessment grades or rank order positions this sum-
mer, this could be a form of malpractice or maladministration (wrongdoing).   

If you think malpractice or maladministration might have affected you, then you should first discuss 
this directly with your school or college and raise a complaint through its complaints policy.  

If you still feel that the issue has not been dealt with to your satisfaction, please ask the school for 
the next steps for an appeal/complaints. 

GCSE Examination Re sits 

If your child would like to sit any of their subject examinations please contact us as soon as possi-
ble. Examinations begin on 2nd November and will take place at King Solomon under the usual ex-
amination conditions. Please be aware that if your child sits this examination and gains a lower 
grade than their centre assessed grade, the higher grade will still stand.  

For any queries regarding the government guidelines above, please do not hesitate to contact our 
data manager bwyer@kingsolomonibs.com and our examinations officer from the 1st of September 
2020 regarding any appeals or re sits hkaur@kingsolomonibs.com  

 

Yours Faithfully 

Ms. P. Sprigg 
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